Confidentiality Statement

The College cannot promise to maintain absolute confidentiality because if students or other
individuals are in danger, further help may needto be sought. Nonethelessconfidentiality will

normally be maintained within the CollegeWelfare Teamon a stricty needto-know basis.

CollegeWelfare Team

The CollegeWelfare Teamconsistsof the SeniorTutor, the Tutors,the Tutorial Office Staff, the College

Nurse the CollegeCounsellos, the CollegeDean,andthe HeadPorter. Directorsof the College Welfare
Teamratherthan absolutelyconfidential. A Tutor may needto sharestudentinformation with other
membersof the College Welfare Team. However,evenwithin the College Welfare Teamthis would

only be on astrictly needto-knowbasis.

Disclosureto any party or partiesexternalto the College Welfare Team (eg the wider College and
Collegiate University, including Facultiesand Departmentsthe University Counselling Service, the
Disability ResourceCentre,the Police,or othergovernmentagenciesetc) would normally only be made

where

0] the studenthasexplidtly consentedor
(i) thereis clearrisk of imminentandseriousharmto thatstudentor to othersin which a duty of

careoutweighsthe duty ofconfidentiality; or
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(iii) thereis alegal obligationto do so.

Duty of care,and imminent and serious riskof harm
Tutorsand Tutorial Office Staff may owe a duty of careto a studentor othersthat cannotbe discharged

unlessthe Collegetakes actioroninformationprovidedto it by a studenin confidence.

A duty of care would normally override any obligations regardingconfidentiality where thereis an
imminent and seriousrisk of harm to the individual or to others. This will include consideratiorof
whetherthe risk of harmis actualor probable(not just ‘possible’), and when that harmwould havea
substantial and significant detrimentaleffecton theindividual’s or another’sphysical,psychologicabr

emotionalwellbeing.

Consentto disclose

It is consideredbest practice if reasonableand practicable,to seekthe student’'sconsentto share
information aboutthemwith anotherparty beforedoing so, evenif a breachof confidentiality without
consenits justified. A recordof anydisclosureandconsenwill be madetogethemwith anywithholding

of disclosureao family members

Relevant professionalguidelineson confidentiality

It is important to note that certain health and welfare professionalswill be bound by particular
confidentialityobligationsimposedby their regulatingbody or institutionandwhilst it may be justifiable
for theCollegeWelfare Teanto share informationvith themin their professionatapacityto supportthe
resolutionof a studentissue,they may not be ableto reciprocatan the sharingof informationowing to
professionalimitations. Professionalsnayinclude GPsandNursesthe University Counsellhg Service,

Chaplainsandthe StudentsUnions’ Advice Service.

Disclosure toa law enforcementagency agart of an investigation

The College may discloseinformation, without a student’sconsent,f the Police or other government
agenciegequestdata for law enforcementpurposessuchas the Departmentfor Work and Pensions,
local authorities,HM Customsand Revenueandthe Border and Immigration Agency whereit would

either

(i) risk nationalsecurity or

(i) underminethe purposesf the disclosure
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Disclosure inacrisis

Where a studentor othersare in seriousand/or imminent danger,the emergencyserviceswill be
contactedvithout hesitation. Wherethe issuerelatesto mentalhealthcrisis andthereis time to consider

action, confidentiahdvicemay be soughtfrom a UCS Mental HealthAdvisor (during office hours)or the

NHS MentalHealthFirst Responsd@eam. oned7 Td (63 Td (is)Tj 0 Tc 00Tj-4.239 -1.7¢c)w 0 5(02.2720 T
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https://www.gov.uk/guidance/notifiable-diseases-and-causative-organisms-how-to-report
https://www.clare.cam.ac.uk/system/files/2022-09/Clare%20Misconduct%20Policy%20%281%29.pdf
mailto:OSCCA@admin.cam.ac.uk

constitutea criminal offence. Any consentshouldidentify the personsto whom information may be

disclosedwith asmuchdetailas possible.

PREVENT Statutory Duty

The CollegiateUniversity hasa legalresponsibilityin relationto the CounterTerrorismand SecurityAct
2015 and the PreventStatutoryDuty. If the College hasa significant concernthat a studentmay be
particularly susceptibleto radicalisation,in rare circumstancesa decisionmay be takento sharethis
information and the detailsof the studentin orderto ensurethat the individual concerneds supported
appropriately. Wherevgrossible the consentof the studentconcernedwill be obtainedin advanceof
any referralfor support. If the Collegeidentifiesa studentwho is alreadyengagedn illegal terrorist

relatedactivity anysuchindividualsmaybereferreddirectly to the
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https://www.clare.cam.ac.uk/system/files/2022-09/Student%20Complaints%20-%20code%20of%20practice.pdf
https://www.clare.cam.ac.uk/system/files/2022-09/Student%20Complaints%20-%20code%20of%20practice.pdf

